
R E S E A R C H
& C A M P A I G N S

In Somerset 29,300
households rely on oil to heat
their homes 

A litre of oil now costs 30%
more than pre-Iran war,
increasing bills by hundreds of
pounds 

Minimum delivery policies of
500 ltrs leave many unable to
pay for oil 

High oil prices are not the only issue impacting our rural
clients. Travelling and access to good transport is

inherent to rural communities. Rising petrol prices,
disappearing public transport links, and longer distances

to travel to shops and work mean costs are higher for
rural households - this is called the Rural Premium.

We’re gathering evidence on the impact to campaign for
change.

Did you know? Heating Oil Prices Soar, but Help is Here 

The Rural Premium 

citizensadvicesomerset.org.uk/research-and-campaigns
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This has hit our rural communities
hard, but help is here. Households
struggling to pay for their next oil
delivery can apply for a heating oil
payment, saving them hundreds of
pounds. 

Details of eligibility and how to
apply are on our website:

Heating oil prices are on the rise, having increased nearly
30% since March. Those living off-grid have been hit hard,
facing different challenges to those on-grid.

citizensadvicesomerset.org.uk/crisis-resilience-fund

https://media.cla.org.uk/documents/APPG_The_Rural_Premium.pdf
https://citizensadvicesomerset.org.uk/crisis-resilience-fund/


Our core concerns

Uncertainty in the Middle East is
the latest driver of rising energy
costs

On average private rents have
increased by 18% in the last 3
years in Somerset while the LHA
rate has been frozen

We’ve helped 1,031 clients so far
this financial year with their debts.
For many, weekly incomes are
lower than essential outgoings,
leading to faster-rising debt.

“Clearly there is more to be done!”

An Increase to the Warm Home
Discount to ensure better
targeted support to protect
people against sharply rising bills
  
The Local Housing Allowance to
be unfrozen in the upcoming
Budget and re-link it to real local
rent levels. 

Improved debt support and
advice funding so that people
experiencing debt receive proper
advice to help them move
forward. 

We’re calling for...

Campaigning to Turn the Tide on
Rising Costs

Living standards are facing a relentless squeeze, and the
roots of the cost-of-living crisis go far deeper than recent
price shocks. 

We’re calling on MPs to use the remainder of this
Parliament to focus their efforts on three of the biggest
drivers of costs that people face: energy, rent and debt.

citizensadvicesomerset.org.uk/research-and-campaigns

Citizens Advice
Somerset

0808 278 7842

Monday to Friday 9am-4pm

For other advice options:
citizensadvicesomerset.org.uk

https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/contact-us-about-universal-credit/
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