
Citizens Advice Somerset Impact Report 2018/19  

 

Adviceline Phone: 3,428 clients 
 

  

    Email: 3,991 

                    

     Face 2 Face: 13, 213 clients 

                                Home Visits:  142 

   
 

Total Number Of Clients Helped in the Year: 21,119 

 

Services In Areas of Multiple Deprivation:  20% of our 

work was undertaken in the LSOAs listed .  Clients in these areas had 

complex and multiple cases and issues within their presenting problem.  

Clients in these areas had an average of  3.6 issues (eg debt, housing 

etc) per presenting problem. 

 

Tackling Health Inequality:  Our advice reduces financial    
distress and avoidable poverty for those in areas of greatest need 

See page 5-7 for Dashboard of the advice and casework completed in the year 

  This report was compiled with data from Citizens Advice Mendip, Taunton, Sedgemoor and South Somerset. West Somerset  

joined the network in April 2019 and will be included in future years’ reports.   The work in West Somerset was of similar impact 



 

 

Tackling Health Inequalities (maximising income and reducing living expenses)  

50% of all clients helped in the year  

had a disability or a long-term  

health condition.  

 

Long-term Health Conditions (LTHC) 

Our advice helped 1,355 working age       
clients with a LTHC to secure an average £4,554 
per year in Personal Independence Payments (PIP) 
towards their care costs.   A total of £2,109,774 in 
PIP was secured in year. 

 

Welfare Benefits Advice and Advocacy 

10, 409 clients (working and pension age) were helped to retain (appeals & tribunals) or to claim      
welfare benefits and care allowances during the year.   £5,661,749 of income was secured (came into the 
economy to pay for the costs of their care, food & fuel, housing, travel etc).  NB includes PIP  
 

South Somerset Winter Wellbeing Programme provided warm homes & energy advice for 
107 older householders living on a very low income.     This service ensured that these clients 
were either moved to the lowest possible energy tariff (saving an average of £118 a year in  
fuel bills) or awarded grants (Warm Homes Discount, Surviving Winter).     
 

 Poverty Premium and Cold Homes:    Over the year we have focused on               
addressing the disadvantages that arises when a client’s ill-health, age or lack of skills   
results in them paying more for essential services (electricity, gas and phones) than   
necessary due to the barriers they face switching or negotiating with suppliers. 



Case Study Personal Independence Payments (PIP) 

 

 

                     

Clients eligible for PIP will have one or both of daily living (for care and personal care) and 
mobility allowances.   At the higher rate these are: £87.65 and £61.20 (£148.85 per week)   

 People with PIP (who don’t live alone) may also receive Carers’ Allowance £66.15    
weekly.             

Monthly Income Profile and Demographics Of Our PIP Clients  

              2,388 clients benefitted from PIP advice and casework  

              25% of clients had mental health conditions  

              31% had physical impairment  

              18% had multiple impairments  

              69% had a monthly income below £1,000 pcm 

49% of our PIP advice and casework (1,183 clients)  was in respect of appeals, reviews, 
challenging decisions, change of circumstances etc.   This is specialist and complex advice.                 

Type of Disability (PIP appeals & challenges) 
 

 

The Impact on Care from Loss Of PIP 

The loss of PIP will impact on a person’s ability to afford to 
pay for care.   A failure to secure PIP at review will result in 
a loss of  £3,339 in carers’ allowances annually 



 

 

Debt and Financial Capability  – Citizens Advice Somerset 2018/19  

Total number of clients helped:   4,717  

 Debt: 3,078 clients 

 Financial Capability (inc. budgeting): 1,639  

 

52% of our debt clients had a monthly income of less than £1,000  

40% of our debt clients disclosed mental ill-health 

The average debt per client was £9,381 
 
 
 

 
Without specialist debt advice mental health & wellbeing suffers 
 
 
 

 
 
 
 
 

Household Profile  

of Debt Clients 

Single Person:  43% 

Single Parent:   25% 

Couple with Children: 16% 

People in financial difficulties have poor access to 
essential services

87% 

more likely  to self -

disconnect f rom their 

energy  prepay ment 

meter

85%

more likely  to 

disconnect f rom their 

energy  supplier

2 times 

more likely  to 

disconnect f rom their 

mobile phone supply

Complex 

Practical 

Problems 

Missed 

Appointments 

Unable to  

Complete 

Treatment  

Unable to  

Recover  

https://www.fca.org.uk/


Citizens Advice In Somerset Annual Activity Dashboard 2018/19 

This report includes data for the 4 Citizens Advice in Somerset (Mendip, Taunton, South Somerset and 

Sedgemoor).   West Somerset Advice operated independently in the year, using a different client data-

base, but has subsequently joined the network  and will be included in the 2018/19 report. 



 

 Citizens Advice In Somerset Annual Activity Dashboard 2018/19 

Top Benefit Issues Across The County  

This report includes the number of issues and not number of unique clients. 

Data key:  number of clients = unique individuals, cases = number of cases arising from a client’s enquiry (eg debt and housing would be 

reported as 2 cases), issues  = specific advice topics that arise within a case (eg welfare benefits, making and managing a claim,)  



Citizens Advice In Somerset Annual Activity Dashboard 2018/19 

Top Debt Issues Across The County  

This report was prepared by Angela Kerr, CEO,  

Citizens Advice South Somerset on behalf of Citizens Advice Somerset 

Email: angela@citizensadvicesouthsomerset.org.uk for further information 

Data key:  number of clients = unique individuals, cases = number of cases arising from a client’s enquiry (eg debt and housing would be 

reported as 2 cases), issues  = specific advice topics that arise within a case (eg welfare benefits, making and managing a claim,)  


