
 

Job description and person specification 

  

 

Job Title: Programme Development Manager – Somerset Crisis & Resilience Alliance 

Reporting to: CEO of Citizens Advice Somerset  

Salary: £44,000 - £49,000 per annum (pro-rata for part-time personnel) 

Pension: 5% employer contribution 

Location: Hybrid with travel to partners premises and meetings across Somerset 

The Role:  

The Somerset Crisis and Resilience Alliance is a voluntary and statutory 

sector partnership hosted by Citizens Advice Somerset as the Lead 

Accountable Body (LAB). The Alliance has come together to build financial 

resilience (for individuals and for communities) through provision of 

support for those experiencing financial distress and prevention 

programmes for those most at risk of financial vulnerability.  

 

The role of the Programme Development Manager is focused on building 

the Alliance as a high-value partnership. The postholder will be 

instrumental in enabling collaboration, capacity building and service 

development across the partnership. Reporting to the CEO at Citizens 

Advice Somerset and accountable to the Alliance Steering Group the 

successful candidate will play a key role in bringing different partner goals 

together and ensuring our collaboration delivers a highly effective 

programme of activities.   

 

The successful candidate will be someone that can build trusted 

relationships across sectors with experience of managing partnerships and 

voluntary sector service delivery. Ideally the Programme Development 

Manager will bring an understanding of best practice in building individual 

financial resilience including the Financial Conduct Authority standards for 

money and debt advice.   

 

 

Role Responsibilities  

1. Our values 

▪ Maintaining positive, trusting and professional relationships in all that we do including 

across our workforce, partnerships and services to clients     

▪ A commitment to equity, diversity and inclusion   

▪ Practising generous leadership and peer to peer support  

 



2. Partnership Development and Management 

▪ Working with the LAB team and within the governance structures of the Alliance set up 

and maintain clear performance monitoring and impact measurement frameworks 

that enable the Steering Group and LAB to manage and oversee the Alliance   

▪ In association with the LAB team develop and implement a programme management 

system, with lead responsibility for tracking progress and budgets, identifying and 

reporting on risks and implementing management responses on behalf of the LAB 

▪ Act as a point of contact for the Alliance and ensure effective communications across 

partners and on behalf of the partnership  

▪ Facilitate co-production across the partnership, including the inclusion of experts by 

experience, in the design, delivery and evaluation of the Alliance programme (services 

to individuals and community development activities)   

▪ Develop and embed operational policies, systems and processes that place person 

centred practice, quality assurance, safeguarding and compliance at the heart of all 

Alliance programmes  

▪ Work with key personnel in the partner organisations to build and maintain effective, 

outcome focused relationships, centred around the delivery of agreed objectives and 

joint programmes 

▪ Provide support and assistance to each partner ensuring that they deliver to their 

respective service level agreements and contractual obligations and that any 

performance issues are identified and addressed 

▪ Actively promote shared learning and best practice ensuring that all partners benefit 

from participating in the Alliance and that the partnership develops and grows  

▪ Ensure that every partner adheres to the requirements to collect and report on activity 

data in the agreed format (specified by the commissioners and the Department of 

Work and Pensions)   

▪ Uphold and promote the collaboration framework that underpins the Alliance 

ensuring that new partners are engaged, supported and inducted   

 

3. Service Development and Innovation 

▪ Build communities of practice across and beyond the Alliance that facilitate learning 

and development in the field of financial resilience programmes and money and debt 

advice   

▪ Analyse data and lived experience insights to identify gaps in provision and drive 

development and innovation in the field of financial resilience and money and debt 

advice 

▪ Identify and appraise new opportunities for collaborative funding proposals on behalf 

of the Alliance 

▪ Work with the CEO at Citizens Advice Somerset to develop robust business cases for 

new initiatives and expansion 

▪ Develop projects and pilots that progress the work of the Alliance and bring further 

benefits to individuals and communities affected by financial vulnerability  



▪ Represent the Alliance and act as an ambassador for the partnership and members’ 

interests 

 

4. Impact and Improvement  

▪ Support partners to gather, analyse and report on the outputs, outcomes and impact 

of the services and activities delivered and bring these together in an over-arching 

report for the Steering Group, commissioners and stakeholders  

▪ Oversee the management and reporting of feedback and complaints bringing insight 

and opportunity for improvement to the Steering Group and LAB 

▪ Co-design improvement initiatives (partner or Alliance level) implementing these as 

directed by the Steering Group and LAB 

▪ Produce presentations, reports and briefings that promote the work of the Alliance 

and demonstrate the value and impact of our work 

▪ Collaborate with evaluators to ensure that information and data is fed into the review 

and evaluation framework and shared across and beyond the Alliance 

 

5. Personal and professional development 

▪ Undertake relevant initial induction and training. 

▪ Complete continuing professional development training as appropriate and keep your 

knowledge and skills up to date  
 

6. Other duties  

▪ Abide by health and safety guidelines and share responsibility for your own safety and 

that of others 

▪ Ensure the highest standard of consideration and respect to all stakeholders of the 

Alliance and of Citizens Advice Somerset including clients, volunteers, colleagues and 

funders.   

▪ Carry out any other tasks and support Citizens Advice Somerset and the Alliance 

as necessary 

 

 

Please note that this job description does not constitute a ‘term and condition of 

employment’. It is provided only as a guide to assist an individual in the performance of the 

job and is not intended to be an inflexible list of tasks. 

 

 

 

 

 

 

 

 

 

 



Person Specification  

 

Essential / 

Desirable 

1. Demonstrable track record in successful partnership development and 

delivery including with voluntary and community sector partners 
E 

2. Proven skill in multi-agency project management (method and 

application) with the ability to adapt and innovate whilst remaining 

focused on achieving results and delivering impact  

E 

3. Experience of overseeing programme budgets, risk registers and 

service/compliance standards and of producing governance and 

management reports against key performance indicators 

E 

4. A strong and accomplished communicator able to engage with a diverse 

range of people and interests (verbally and in writing) 
E 

5. Thorough and rigorous attention to detail and accuracy (planning, 

monitoring, reporting, presenting) with the ability to produce effective 

management and information resources  

E 

6. Experience of identifying business development opportunities, designing 

and presenting successful business cases  
E 

7. Excellent relational and facilitation skills able to convene networks and 

bring people together in response to opportunities for joint delivery  
E 

8. Strong organisational, administrative, IT and programme management 

skills, able to manage multiple priorities and ensure delivery of high-

quality work that meets specifications and deadlines 

E 

9. To be present in Somerset with a good understanding of residents’ 

needs and the strategic priorities of the County ‘s commissioners and the 

ability to travel to meet partners or attend partnership events on a 

regular basis 

E 

10. Experience and understanding of best practice in regulated money and 

debt advice and/or of preventative programmes building financial 

resilience at an individual or community level  

D 

11. Knowledge and practical understanding of Data Protection and 

Information Security in the context of partnership working and data 

sharing  

D 

 

 


